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Tujuan penelitian ini adalah untuk mengetahui; (a) tingkat kepuasan peserta 
diklat, (b) perubahan pengetahuan dan keterampilan peserta diklat, (c) perubahan 
perilaku  peserta diklat setelah kembali ke tempat kerja.  
 
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan evaluasi 
model kirkpatrick. Subjek penelitian ditentukan dengan teknik purposive sampling 
terdiri dari  2 orang pimpinan lembaga kursus dan pelatihan, 8 orang instruktur lembaga 
kursus dan pelatihan, 40 orang peserta pelatihan. Data penelitian ini dikumpulkan 
melalui angket, wawancara, observasi, dan analisis dokumen. Data penelitian ini 
dianalisis menggunakan teknik analisis kuantitatif deskriptif dan kualitatif. 
 
Penelitian ini menunjukkan;  (a) kepuasan peserta diklat  terhadap pelaksanaan 
diklat termasuk katagori tinggi, (b) peserta diklat megalami peningkatan pengetahuan, 



















MAMAN RUKMAYADI RUKMANA : An Evaluation of Training in culinary art at 
course and training institutions in Sleman. Thesis. Yogyakarta : Graduate school, 
Yogyakarta State University, 2019. 
 
The purpose of this research is to find; (a) the level of satisfaction training 
participants, (b) amendments to their knowledge and skills training participants, (c) 
changes in the behavior participants training after the return to their workplace.  
 
The study was Approached through Kirkpatrick evaluation model. The subject 
of study was selected by purposive technique the sampling method of consisting of two 
leaders the course and training institutions, 8 instructors the course and training 
institution, 40  participants of the training. The data were  collected through, interview, 
observation, and document analysis. These data were then analyzed using a quantitative 
qualitative descriptive techniques. 
 
The research indicated that: ( a ) satisfaction with the training implementation 
from the participants as the category of training belonged to high, (b) the training 
member had increased knowledge, (c) the training member experienced a significant 
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